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CLASS MODALITY KEY

Classroom Training

@® Attend a scheduled class in person and learn
face-to-face. Visit asq.org/isoaudit for cities
and dates.

]

Virtual Training

WEB-BASED, INSTRUCTOR-LED

Attend an interactive class in real time via your
internet-enabled device. Visit asq.org/isoaudit
for dates.

s

E-Learning
Our courses on ISO standards will teach WEB-BASED, SELF-PACED
you the procedures and terminology that !._/ Learn on your own using our web-based

o el instruction materials. Visit asq.org/isoaudit
serve as an objective and authoritative for details.

basis for organizations around the world
to communicate and conduct business.

Blended Learning
Learn more at

P SIN Benefit from courses that use a variety of
ASQ.ORG/TRAINING/CATALOG \/i\ o ﬂ.:/ delivery methods that could include Classroom
@\’  Training, Virtual Training, and E-Learning. Visit

asq.org/isoaudit for details.
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ISO STANDARDS ... ... 7
GENERAL

ISO9001:2015 . . . .. ................... 7

International standard for quality management systems

ISO 14001:2015 ...t 9

Standard for enhanced environmental management

INDUSTRY-SPECIFIC

AS9100 ... ... . ...l 1

Management standards for aviation, space exploration,
and defense industries

THE 2017 ASQ LEAN AND SIX SIGMA CATALOG

Make your organization BETTER, SMARTER, and FASTER. Whether
starting your quality career or aiming for the pinnacle of quality
management, the fools in this catalog will help you become the
quality agent of change your company and industry need.

ISO 13485:2016 .................... 12

Standard for medical device manufacturers

ISO/IEC 17020 .. ... ... ... ........... 13 IREASTRERD Offering more than 75 courses, this newly updated catalog is the
Standard for inspection bodies EFWEE% perfect companion for you as you sharpen your skills and advance
SHIMRHE00 your career in quality management. And it features a choice of
ISO/IEC 17025 .. ... ... ... ... ....... 13 ST i learning methods to suit your learning style:
Standard for testing and calibration laboratories ' IMPROVE: L
[rengeds * Classroom Training: in person and facefo-face

IATF 16949 . . . ... ... ... ... .. .. ... 14

Technical specifications for the automotive supply chain

* Virtual Training: web based and instructor led

e E-Learning: self-paced and web based
ISO 22000:2005 .. .................. 15

* Blended Learning: bination of methods that can includ
Safety standard for the food industry supply chain encec mearming: @ compinalion of memods Ml can mvde

classroom training, virtual training, and elearning

Taught by industry subjectmatter experts with an average of over

AU DITING ............................ 16 25 years’ experience, these ASQ lean and Six Sigma courses give

you the very best and most up-to-date information available.

el
ASQ
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N
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Put yourself and your organization on the fast track
to success with ASQ training. Our instructors are
industry subject matter experts with an average
of 25 years of real-world and teaching experience.
Our courses—offered in a variety of formats to meet
your needs—are created in collaboration with
industry experts.

TRANSIEION- A 5H<

ISO STANDARDS

You can help provide organizations with the shared vision, understanding,
and vocabulary that will allow them to meet the expectations of their
stakeholders. Our courses on ISO standards will teach you the procedures
and terminology that serve as an objective and authoritative basis for
organizations around the world to communicate and conduct business.

GENERAL

ISO 9001:2015

ISO 9001:2015 is the latest revision of ISO 9001, the
international standard that specifies requirements for
a quality management system. ISO 9001 was first
published in 1987 by the International Organization
for Standardization. The newest version was released
in September 2015.

Enroll now and get comprehensively trained on the
new ISO 9001:2015 standard.

ISO 9001:2015 Lead Auditor Training

<
=ge

Member Price ... $1,699
LiSE PFICE ettt $1,899
= 1@ 1SO 9001:2015 Internal Auditor Training
; ® I MEMBET PriCE ... $1,299
M A LiSt PrICE vttt $1,399
= 1@ SO 9001:2015 16-Hour Lead Auditor Training
; + I for experienced auditing professionals
A MEMBET PrICE ... $1,199
LiSt PrICE vttt $1,299
— 1@ IS0 9001:2015 An Overview
; ° I Member Price .........cccoooiiiiiiiiiiiiice $399
A List PrICE ... $449

=22 Classroom Virtual ®  Eleaming A2\, Blended
‘[g Training Trcﬂmng ‘-=/ Ji\\&,ﬁ.ﬂ Learning

ISO STANDARDS/AUDIT SOLUTIONS

Q)
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[:_—‘_ @ [ISO 9001:2015 The Path Forward ISO 14001:2015
= / Member Price ..........ccccoooviiiiiieeeeee 899
&&] Li:r;ri:; riee :999 Learn how to apply the ISO 14001:2015 standard
............................................................... to any organization that wishes fo enhance ifs
= 1@ IS0 9001:2015 Auditor Transition Training environmental management.
; ® Member Price ........cccooiiiiiiiiiiieeeie e $899 . o
AN Lot Price..oooeeeeee $999 =8 15O 14001:2015 Lead Auditor Training
; 5 I - Exemplar Global Certified
—_@ Risk Management Essentials and M A Memt?erPrice ..................................................... $1,499
- l Implementation Strategies LiSt PrICE vttt $1,599
[ X ]
O Member Price ........coccooviiniiiiii $449 . .
List PrICE ..ov et $499 ® Identifying Environmental (ISO 14001)
h/ Aspects and Impacts
—e Documentation in ISO 9001:2015 — ll_\{\t:r;ber PrICE ettt iiiz
; ° I Member Price .........cccoooiiviiiiiiiiic e $899 STTHICE o
(O ISt PFICE oo
st Price $999 ISO 14001:2015 Transition Course
—e Implementing and Auditing an ISO H Meml:.Jer PrICE oot $149
= 9001:2015 QUOI“‘Y Manugement System LISt PriCE ool $]59
A& Member Price .......c...ooooviviiiiiiiiiiiicie e $1,599
LiSE PIICE ettt $1,899
ISO 9001:2015 Comprehensive Transition MCI ny orgcmizo’rions hCIVG seen
h/ Training: Clause by Clause Concepts . .
= and Requirements increases in revenue,
Member Price .........cccoooiioiiiiiiiiice e $279 . R
LISt PFICE 1o oo $319 quahty, and cost savings
@ 150 9001:2015 Transition Course after implementing quality and
h/ Member Price .........ccoviiiiiiiiiic $149 .
e SO $159 environmental management
ISO 9001:2015 Requirements A to Z SYSfem Si'ClndCIrdS Wlfh an
h/ Member Price .........cccooviiiiiiiiiiiee e $349 o
B Lt Pice.rnom $369 eco-friendly focus.
=@ Classroom irtual -learnin A2, Blen =@ Classroom irtual -learnin A2, Blen
%’ '(f:rooi;isn(;o m }f/rc:m?ng ‘.-=/ Fieaming Ji\\i,ﬁ.ﬂ I_Bler?iig ‘[EI '(f:rooi;isn(;o m }f/rc:m?ng ‘.-=/ Fieming Ji\\i,ﬁ.ﬂ I_Bler?iig
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Ag & QWOTIVE

N oR INDUSTRY-SPECIFIC

i D & | /il v e AS9100
Based on ISO 9001, the AS?100 series has been

revised to reflect the changes to ISO 9001, which
were made in 2015. In addition, there were revisions
and additional requirements added to the aerospace-

STANDARDS specific requirements, e.g., product safety, counterfeit

parts prevention, risk-based thinking combined with

| —|_ RNAL operational risk management.
R I Don't delay. The AS9100 D revision was published and
made available in fall 2016. With a shorter timeline
COMPLIANCE available for transition to the revised standard, there

is less time to prepare your auditors, managers, and
quality personnel for the September 2018 deadline.

AS9100:2016 Lead Auditor Training (Rev. D)

—_ 10

Membership has its privileges. Gain access to the tools - R (Probitas)

: o : o _
and techniques that distinguish an ordinary career from an AN Member Price ...oooooooooooooioecceececccciccccccecnnn $1,699
ex’rroordinory one. ASQ members receive speciol pricing on List PriCE ..o $1,899
ASQ training, solutions, ond' services as \.N.ell as professional E.‘ Internal Auditor Training for AS9100 (Rev. D)
development tOO|S’ networklng opportunlhes' Ond access to ; ® I Member PriCe ....................................................... $999
unlimited knowledge to guide you on the path to success. MAN I ListPrice oo $1,099

asq.org/membership =@ AS9100:2016 / AS9110:2016 / AS9120:2016
; o ] Auditor Transition Training
MAA Member Price ........coooiiviiiii $899

LiSt PrICE vt $999

=22 Classroom Virtual ® Eleaming 7\, Blended

| N—I—E R NAI_ E N H A N C E ‘[EI Training m Training ‘-=/ Q&,‘ﬂ Learning
ISO STANDARDS/AUDIT SOLUTIONS g
ASQ
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AS9100:2016 / AS9110:2016 / AS9120:2016 @ 1SO 13485:2016 The Path Forward

= A { |_—~.
= Risk Management Essentials and ; ® Member Price .......c..ooovviiiiiiiiiiiiiieee e $899
aa Il mplementation Strategies MA W ListPrice ..o $999
Member Price ..........cocooiiiiiiiiieieeiee e $449
List PriCe .. $499 [ ) ISO 13485 Requirements from A to Z
h/ Member Price ........cccooiiiiiiiiiiiecee e $349
=J1@ AS59100:2016 / AS9110:2016 / AS9120:2016 i T $389
] The Path Forward
A Member Price ........cccooiiiiiiiiiiieeeie e $899
List PFICE c.e.veveiieieieieeeee e $999 ISO/IEC 17020
Understand the ISO/IEC 17020 standard, which
ISO 13485:2016 provides requirements for the competence of bodies
performing inspection and for the impartiality and
Gain a thorough understanding of ISO 13485, a consistency of their inspection activities.
set of international management system standards
for n?edlcoltdfewce morll'l:focturers that stpec;fles —7e ISO/IEC 17020 and Audit Preparation
requirements for a qualily management system. ; . I Workshop for Forensic Police Agencies
A Member Price ........coooviviiiiii $600
= J@ IS0 9001:2008 36-Hour Certified Lead List PFICE ... rroooooooeooeeoe oo $650
; . I Auditor with Medical Device Focus
P95 ISO 13485:2016 - Exemplar Global Certified =71@ Internal Auditing To ISO/IEC 17020
Member Price ..........cccoooviiiiiiieeee $1,699 o .
List Price $1890 o o Member Price ........c.cooeiiiiiiiiieieciecee e $850
""""""""""""""""""""""""""""""""" ! M A List PriCe .vvveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeen .. $950
— 1@ 1SO 9001:2008 Certified Internal Auditor
= Training with Medical Device Focus
&AI ISO 13485:2016 - Exemplar Global Certified ISO/IEC 17025
Member Price .....ooeeeeeeee e, $1,199 Understand the ISO/IEC 17025 standard, which
List PFICE .o.veveeeeeeee et $1,299 provides the general requirements for competence
of testing and calibration laboratories.
— 1@ 1SO 13485:2016 Auditor Transition Training
; + Member PriCe .........ocveviieieieieieieceec e $899 — 1@ ISO/IEC 17025 Lead Assessor Training
AN UstPrice oo $999 = ] I $1,395
M A LISE PFICE + e $1,595
ISO/IEC 17020 and 17025 courses provided by the
ANSI-ASQ National Accreditation Board (ANAB).
=2e Cl Virtual ®  Eleami A3, Blended =1e Cl Virtual ®  Eleami A3, Blended
% Trooizisr:(;om m Tré;:]?ng ‘-_ e Ji\\&,ﬁ.ﬂ LeZTni?]g ‘[g Trooizisr:(;om m TrCrﬂL:]?ng ‘-_ e Ji\\&,ﬁ.ﬂ LeZTni?]g
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— 1@ Internal Auditing to ISO/IEC 17025

; 5 I MEMBET PFICE .o $850
A A List PriCe . v, $950
= 1@ Introduction to ISO/IEC 17025

; ° ] MeEMBEr PriCE ..o $650
A A LiSt PrICE ettt $750

[ ] ISO 17025 Compliance

h/ Member Price ......oooveee e $219

LISt PIICE .o $239

IATF 16949

Study IATF 16949, a technical specification for the design
and development of automotive-related products that
can be applied throughout the automotive supply chain.

IS‘ ISO 9001:2015/1ATF 16949 36-Hour Certified
= ‘:I Lead Auditor for the Automotive Sector
A

A - Exemplar Global Certified
Member Price ..o $1,699
LiSE PFICE vttt $1,899

]

=22 Classroom Virtual ®  Eleaming A2\, Blended
%’ Training m =/ -’i\\. ,ﬁ.ﬂ learning

Training -4
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1ISO 22000:2005
Master 1ISO 22000:2005, a set of international

food safety standards that harmonizes the global
requirements for organizations within the food chain.

ISO 22000:2005 Lead Auditor Training
- Exemplar Global Certified

MEMBET PriCe ... $1,999
LISt PrICE vt $2,099

ASQ members receive special
pricing on ASQ training, solutions,
and services as well as professional
development tools, networking
opportunities, and access to
unlimited knowledge to guide

you on the path to success.

Join ASQ today!
asqg.org/membership
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PUBLICATIONS

AUDITING

An audit is a systematic, independent, and documented process for obtaining
records, statements of fact, and other information that are relevant and verifiable,
and evaluating this information objectively to determine the extent to which a set
of policies, procedures, or requirements is fulfilled. Our auditing courses teach
you the steps needed to prepare for, perform, and follow up on an audit.

MEMBERSHIP

Auditing

Learn how to audit an organization to enhance its
operation through our auditing courses, which will teach
you how to evaluate the entire organization, a single
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department, or a specific function or process. 8
<
4
Auditing for Improvement £
Member Price .......ooovmeiei e, $1,299 o
List PriCe coveieeeiee e $1,499
o
r
Continual Improvement Assessment 5
Member Price ........ccccoiviiiiiiieee $179 =
List PriCe .eveeeeeeee e $199

Auditing (CQA) Fundamentals |
Member Price ......oooveee e $169
List Price .ouiniieei e $189

Each week, our editorial review committee selects a book
offered through ASQ that we deem timely, highly valuable, and
of great interest to quality professionals like yourself. The topics
and selections vary throughout the year, but revisiting this site
can help keep you abreast of the latest, newest trends in quality
management and philosophy.

Auditing (CQA) Fundamentals Il
Member Price ......oooveee e $169
List PrICE vt $189

Auditing (CQA) Fundamentals lli
Member Price ......oooviee e $169
List PrICE v, $189

Sharpen your skills, build your library, and stay up to date on
current quality trends and philosophies.

LA A A

@ Auditing for Improved Supplier Performance

.‘:I MeMbBEr Price oo $479 IS
A List PRICE «evve ettt $559
While you are visiting, you might want to take the
= e — opportunity to subscribe to
=Je i . i PN ’ . . C L
- T Tr‘g;?ng e o (2 Leoming ASQ's premier e-newsletter featuring publishing

highlights from the world of quality. AS@
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® E-Auditing Fundamentals: Virtual
h/ Communication and Remote Auditing
=== Member Price .........ccceoviiiiiiii $139
List PriCe ..vvevieeiiee e $149

Conflict Resolution for Auditors

o
h/ Member Price ......ooooeee e $39

LIS PIICE et $49

Effective Communication for

@ .
h/ Successful Audits

Member Price ......oooveee e $29
LISt PrICE et $39

Internal Auditing Basics

(4
h/ Member Price .....cooovmeiie e $169

LISt PrICE +.vee e $189

Process Auditing Techniques

@
h/ Member Price .....oooovmeeie e $169

LISt PrICE .o $189

Purchase the standards at
asqg.org/quality-press. ASQ
members save 20% on copies
of the 2001:2015 requirements!

Annual site licenses also available.
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QUALITY,

AUDIY

STANDARDS
EVALUATE

AUTC
AEROSPACE

ASQ is your one source to learn about requirements,
compliance, and auditing for ISO 9000, ISO 14000,
IATF16949, AS?100, I1SO 13485, and more. For more than
70 years, ASQ has been the world’s leader in quality
information and knowledge, which includes training on
ISO standards.

Learn more at
ASQ.ORG/QUALITY-PRESS
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YOU CAN BUILD IT
BETTER, SMARTER, AND FASTER.

Look inside for the tools you need to bridge the gap.

Learn more at ASQ.ORG/TRAINING/CATALOG
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