QUALITY MANAGER
EXPERIENCE 5 YEARS
SALARY MEDIAN: $104,000 MEAN: $107,349

Path in Detail

SOFT SKILLS

A Guide to Strategic Communication | E-learning - 10 mins. VIEMBER VALUE ADDS
Strategies for Persuasion | E-learning - 10 mins. Magazines & Journals

What to Delegate | E-learning - 10 mins. Quality Progress

How to Delegate | E-learning - 10 mins. Lean and Six Sigma Review
Team Leadership | E-learning - 10 mins. Quality Management Journal
The Manager Coach | E-learning - 10 mins.

Leadership with Emotional Intelligence | E-learning - 10 mins. Best Selling Books

The Quality Toolbox, second edition
F-Notes: Facilitations for Quality
Business Process Improvement Toolbox, Second Edition

CORE CURRICULUM

Certified Manager of Quality / Organizational Excellence The ASQ Quality Improvement Pocket Guide
Certification Preparation| E-learning — 10 hrs. The ASQ Certified Manager of Quality/Org Ex

The ASQ Certified Six Sigma Black Belt Handbook
ELECTIVES (PICK 3) The ASQ CSSBB Study Guide

Introduction to Measurement and Calibration| E-learning — 4 hrs.
Measurement System Analysis| E-learning — .5 hr.
Measuring Process and Organizational Performance| E-learning — 8 hrs.

Standards Resources
What is ISO 9001:2015 — Quality Management Systems?

| 1
SPC Basics Online| E-learning — 5 hrs. 50900
. . , ISO 9000
Internal Audit Basics| E-learning — 9 hrs.
SPC Ad d Online| E-I ing—5h IS0 9004
vanced Online| E-learning rs. SO 14001

RM Specialized Credential| E-learning — 10 hrs.

Process Auditing Techniques| E-learning — 10 hrs. Technical Advisory Groups (TAG)

ISO/TC 176 on quality management
CERTIFICATIONS ISO/TC 207 on environmental management

Certified Manager of Quality / Organizational Excellence

Communities

Inspection Division

Quality Management Division

Lean Enterprise Division

Six Sigma Forum

Team and Workplace Excellence

Innovation Division

Human Development and Leadership Division




